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FCC Form 481 ·carrier Annual Reporting 

Data Collectlon Form 
OMI Col!ltol-~OMI COntrol No. J060'°9lll 
July.IOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with quest ions about this data 

<035> Contact Telephone Number· 
Number 01 the person Identified In data fine <030> 

<039> Contact Email Address: 
Email ol the person Identified In data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

< 100> Service Quality Improvement Reporting 

20021 
Telrl t• Corporation 

2016 

Mark Lammarl 

407260101 t ext. 

<200> Outage Reporting (voice_) ___ _ 

<210> I I D•- cheek box Ir no outages to report 

54.313 54.422 
Completion Completion 

R.aulred Reaulred 

(compltte orto<Md wortshHt/ ~ f ' S"'~ j 
I I 

:~~ ~::,':::.:: ::::,"' "r I I 
I 

I It 
{attodt d"<"P'Mtdot""~,.-... - ,-, --_.., ..... __ _ 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a::..:n::.d::l __ .======L---------..., 

Detail on Attempts (broadband) I I I <330> 
• (attach d•swpliw tlO<uffltfttl 

Number of Complain ts per 1,000.._c_u-st_o_m_e_r_s_(_vo_i_c_e_) -----------------' <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Fixed lo.o 
Mobile ~0:.:0:::::::::::::~ 

Number of Complaint s per 1,000 customers broadband) 

Fixed 

Mobile 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

Te .. clte_FCC Foria 181 Se-tton SOO_Servlce Quality Standard• pdC 

<510> 

<600> Functionalltv In Emer11encv Situa tions 
To1rlt.e_rcc rorm <l8l Section 600 _Emergancy FunctJon•llty .pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)7 Q Q 
<1000> Voice Services Rate Comparablllty Certification 

<1010> 

(otrodt.d dncnptJvrw doc:um#nl) 

(chttk ro /ftdlcor• ctnljlcotlon} 

(compldtt ottochn/ wothltttf) 

(cOlftp/tft' on~ wo'*thHf} 

(complf'lr ottodt<d-Uh<tl/ 

fl/ rn.. compt,<, ortodHtd wortthttd} 

(auoth dr1tr1puv11 documtftl} 

<1100> Certify w hether terrestrial backhaul options exist (Yes or No) Q Q I•/•«. dt«ktol•dko<octrt•fi<otlon/ 

<1110> 

<I 200> Terms and Condit ion for lifeline Customers 

(comp/ft, onodted wotbltnt) 

(contp/tf~ onodwtl w«i-UtHf) 

Prke Cap Citrriers, Proceed to Price cap Additional Documentation Worklheet 

Including Rote-cf.Return Carriers ofjillored with Price Cop Loco/ Exchange Corrlers 
< 2000> (ch«.t ro Jlftdicottt cnfl/KaUon) 

<2005> (comp/ff• ottodi4<d WO<l•h,.t/ 

<3000> 

<3005> 

Rate of Return Carrier$, Proceed to ROR Additional Documentation Worksheet 

(dtft'lc to Indicate c11rl1/icotlon} 

((ompltte orroch«/ worishHt/ 

It 

II ./ 

It. 

II I 

II I 

II I 

II I 

I[ 

Page 1 
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(100) Service Qu~llty lmpr~ment R~ponlnc 
Data Collecdon Form 

<010> Stud Area Code 

<015> Study Area Nim. 

<020> Proenm Veer 

<030> C<>nto<t Ni,...· Person USAC should contoct roprdln1 this dot• 

lOOJt 

101' 

<035> Contt<t T1Stph.GM Number a Humber of p.rson ldenhlled ,n dat-,. line <030> 401JHHll •lit , 

<039> C<>nQ<t Emon Address· Ermil Addreu of por<on ldonhflod In dlQ line <030> 

<110> Has urcompan received iu ETC c.rtificadon rrom the FCC? 

If Y""' onswer to UM <110> IJ yu, do you have on exlstln1 t54.202(•) "S 
<111> ynr pl1n• filed with the FCC? (yu/no) Q Q 

Lt y~r 1nswtr to Une <11 b 11 yes. dan vou •rt ,.-equ,re.d to tile a procress 

rel)Ofl, on line <112> dellne1un1 the status of your compan(s t ldsttnJ i 
~.202(1) "S ynr plan' on file with the FCC. u it rolates to your P""""on of 
vc>'ce ttStphony MNI<• 

< ll2> Attach Fwe·Vut S.Mct Qual.iy Improvement Plan or, In s1.1-b1equ1nt ye1u. 

<Ul> 

<114> 

<115> 

<lJ6> 

<117> 

<118> 

youunnual procttss report hied puriuont to 47 C.F R. t S• 313(11(1). If your company lu 

CETC whkh only recefves frozen .1upport, your pro1r1u rt Port Is onlv 

required to address voice telephony service. 

Pleas.e stLeC't tht 1ppt0pn1te ru~s ~(Yes, No, Not Applkable) to confirm 

tlilt th• 1ttKMd document(s), on line 112, canolns a Pf"OltUJ report on tU trve-yeu 

1ervttaqw~1ty 1mp1owment p11n 04.KSu.ant to tS4.202(1) The lnformetion sh.Ube 

su-bm1tted 1t the w1te center level or eeruus block u 1pproptlltt 

M1ps dttailll'\I proer•u tow1rd1 meetlnc p~n t1r1eu 

Report how much unlveraal Htvice (USF) SUDPor1 wu recefved 

How much (USF) w"' used to l11'4"ove..,...;.. qualiy end how IUj)90<1 wu uMd to I-eorvlct quolly 

How much (USf) w .. uMd to I~ Hrvloo OOY«IQO and how euppo<t wos uMd to I-eorvlct C<>oltrlQO 

How much (USf) WM Ulod lo 1"4"0VO - ~end how ll'Pf>OCI WU UMd to~ wvioo capecily 
Provide an ex-pl1naUon of networ\ 1mprowment tuseu "ot met 
m the pnor ulencflr year 

FCCForm481 

OMB Control No. 3060-0986/0MSControl No. 306().0819 
Jul 2013 

Name of Attached Oocumtnt 

PIJO 2 

Paa• 2 



(100) S«Nltt <Mqo "-11nJ (Yoko) 

O•i. CORe<tlon fOtnl 

<01()> s.tud Alt.a Codi 

<OlS> Stltdv Alt1 H•mtt 

<220> ... ebb 
NOltS 

cb.b 

bf•cnce Ovt .. eStef't Oult1•Stt'1 
Numb+t 01tt Tim• 

<bl'> <b4> <-<h «l> 

o~n·ac• end 01.1tace(nd N1.1mbtr of 

Date Time Customen AtffKltd TOCal Numbtt of 

Cun omen 

<d> 

tUhdtltlet 
Afferted 
IYtt/ Nol 

Jl'•t• J 

F«~m"1 

OMIControlNo. 306o.09M/OM8Contro1No. -19 
My 2013 

<o> <I> ... <h> 

Old This Ovt .. • 
S•rvlt• Owt•c• AH.a Muhipl1 

Ot-t«lptton (0.11.ck StudyAIHI S.M<eOuta,. Ptw.nlltlv. 

all tt,.t.anM IYti/Nol RttOtutton Procedure• 

Ptct J 



(1001 'rice ~tndwdq Volca llMt ON 

Otta Colt<tloft J-

<OU)> S(....d Alt* Code 20011 

<010> Pr ram YHr ua 

dOh ~tl<kntl.lt locM 5.tM<t Chari• Uf.wve O•l• 

clO:h Sine!• Stale widt •e-wdenual loul S..-vice Chat&• 

<70}) <ti> <ol> 

Staie Dd>aooo(ll£Cl SAC(CClCI 

t/JOt\ 

<bb <bZ> 
Ruldm~t.l LO<ol 

Rite fv6- SeMce bte 

<bl> 

Stitt Slilltta1b• Line Char-.e 

..... 

,.,.. 

FCCfonn481 

OMBControlNo. ~/OMI~ No -19 
July 2013 

<bS> 
Mlftdttory flltndtd Atta 

StateUnlwrfWIS~fff *"""°'""" TOl.llpcrlncAltetMfll ht 

, ••• 4 



<010> Srud NH Cod• J4 tOJI 

' " 

<711> <al> <eZ> <Ill> <1>1> - <di> 

lnNdband~ · 

Stattlt:tUlaiCM 

_..._ 
St.t• w•-• llUO R•tk1•1tt:Wl.tt11 ,_ folll lbt• Md rcc:t IM .. tl 

1ccrormu1 
OMI COftttol llO .lo.o-OH6/0Ml GCW1tral No. -It 
lulv20U 

<cll> <cl)> <db 1 

UMC.t Alowww.e 
_ ...... s.Mc. . U..C•- AdJonf•lfll'I~ 

IV.""4'"<41MOool IGlll Umft R...med ,.,._, • 

~ ... ~ 

Pacts 



(IOOI opentl,,. C-la 

Oi ta Colltctlon Form 

<OlS> Stud Area Name 

<010> ConUcl Na.me · Perton USAC lholAd conl.Mt rg:1ttdin1 thl\ d.at• 

<1101' Reportin1 C...nt:r 

<Sl b Holding Come1ny 

<812> Oper1tln1 Come-ny t.lf• Vlul H• lloldl ..... Lt.C' 

<813> ··~ 
Affll111u 

·--
<02> 

SAC 

Pq e6 

FCCform411 

OMI COnO'ol No :J060-09M/OMB Control No 3060-0819 

MV20U 

<lb 

ooi,. ..,.._.As Compony or ltond DeslCfllt!On 

P>c•6 

l 



(900) Tr\11111 L.-nds Reportlnc 
Data Collection Form 

<010> Study Area Code '"°" 
<020> Pr ram Year au: 

<030> CO<ltact Name Person USAC should contKlr!Jlrdln1 this data "'" ..._ .. 
<:03S> Contact Tetephone Number-Number of pe:rson ldcnuficd in d1t1 line <030> • 1a 1 1111 ... ,. 

P1g• 7 

FCCForm481 

OMB Control No. 3060-0986/0MI C0<11tol No. J0e0.0819 

July2013 

<039> Contact Emili Addrus • Em11l Addren ol person ldentlfed Inda~ line <030> ••ll"l•t•""°"•ll..,._,. """ 

<910> Tnbal l1nd(s) on which ETC S.rvet 

<920> Tribal Govemment En1agemen1 Oblipuon 

It v<>ur company 1etvt1 Trfbll l1nd1, pluse seJect (Yes.No, NA) lor Heh thue bolcu 

to tonhrm the .natus ducnt>.d Oft tht 1n1cMd documtntb). on line 920. 
dernon1tnlu ccordinuion wwth th• Tnbll 1ovemmef\t pursua nt to 

f 5' Jt3(•X9J induc!es 

<921> Needs assesstnflnt end deployment planning with • roc:us on fobal 
community anchor in&1rtu1-ons 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasfblllty and su111rn1blllty planning; 
Marketing services In a culturally senJlhve manner; 

Compll1nce with Rights of way processe1 

Complionce with Lind use permitting requlremenu 

c:ompllance with f1c1lltlu S.tin1 rules 
Compliance with Environmental Review procusu 

C.ompljane:e: Wtth Cultural Prts.crvatlon reYiew proceues 

Comptiance w.th Tribal Business and Ucens1n1 re-qulremenu 

Selo<:I 
YncwNoor 

NCC-• 

Name of Att1d1ed Document 

Pace 7 



(1100) No Terrestrnil ladchaul Reponlnc 
Data Collection Fof'm 

<010> Study Area Code 

<015> Study Area Na-

<020> Pt rim Year 

<030> Contact Name • Person USAC should contact reprd1111 thlS data 

<035> Contact Telephone Number Number ol ~rson lden~l1ed In data line <030> 

<039> Cont1ct Email Address · Emili Address of person 1dent1f1ed 1n data line <030> 

<1120> Please confinn whelher totTMtrlol backhaul options &x1al within the supported 111ea 
pu<SuMt to§ 54 313(g) (Yea No) 

Ht011 

.... ,. "--"''" 

<l lJO> P1oaso sftloct tho aPPfOprlate re&pc)(llMl (Vos, No, Not Appllcabtc) to confirm tho 

reporting carrier offers broadband service of at lust 1 Mbps downstream and 256 kbps 

upatro.m Within the supportod area pUr$uant lO § 54 313(g). 

FCC F0<m4ll 
OM8 Control No. 3060-0986/0MI Control No. 3060-0119 
July2013 

Paae 8 



(1200) Tel'l'll$ end Condition for Ufellne Customers 

Llfellne 
Date Collection Form 

<010> Study Aro Code 
<015> Studv Area Name 

<020> Pr ramYtu 
<030> Contact Name ·Person USAC should con111ct reerdlnf this data 

<035> Conti ct Telephone Num~r Number of person ldenttf.ed In data line <030> 

<039> Contact Email Address· Em1ll Addreu of person ldentifled In dato llne <030> 

<1210> Tcnms & Cond1t1oni of voice Telephony Ufellne Plans 

<1220> Link to Public Website 

•Pf use chec" thes.e boxn below to confitm that tht attac~ doc:umtnt(sJ, on lln.e 1210. 

Of the- tAtbMt I ntd, on Me 1210, con~.ns the required tnformallon Shlf'iulnt to 

t S4.422{1M2) 1nnual rtOOttJn& fO< ETCs rec:eMn1 Sow--tnc:OtM support. umen must 

1nnu1nv repcH1 

<1221> Information describin& the tenms 1nd conditions ol eny voice 
telephony service plans olfered to lifeline subscribe,., 

<1222> Oe1a1ls on the numbuol minutes provided u pan of the plan, 

<1223> Addlllonal ch1rses for toll coils, and ratH for each such plan. 

UtOU 

FCCForm<lll 
OMB Control No. 3060-0986/0MB Control NO. 3060-0819 
July 2013 

Name of Attoc~..S Oocu.,,.n1 

Ptge 9 

Paae9 



(2000) rtlce cap ClrTltt Adcllllonal ~ 

Dot• CohdJon F°"" 
lncludl Rat~·o ·R~rum CarMn o rl;ortd w1rh Pf'IU CO Local &cllo r C'omrn 

<010> 

<015> 
<Ol(b 

FQJtUtffl I I h fii ;; EW 

'••• 10 

FCCFotm411 

OMI Conuol No JOICMl'll6/0MI Conuol Ho. )()60.0llt 

My20l3 

S~e« d'I~ •ptoptlale tff4'0l'W'I btlow(Y~u, Ho.- No' App~ble) to ftO(• (Of" .... " Cit a s • rulpieftt of t .. crt1Hf'ltal CoMec1 Alneriu Pf'llU I tuppor1. trm•n Hlah CO'll suppof'\. Hich Co\I \UllllOfl to oft.wt ll«itU d\q• rc4udioflJ. M4 
ConnKt Amub Ptttie It h1ff0f1 H ... , fri lf'I 0 CAl t S4.lll(b).(c),(4).te). OI• lnl0tma tlof'l rtpO<ttd Oft ~lt fotm af'ld In th• doa.1ment.s ana<.hd 11 .. ow h aca.nt-. 

IMret<n.nt .. I Confte<t Alntriu fl'hue I r~portln1 
<2010> lnd Ye11 C•rtlllrnlon {47 CFR t~4.JU(bl(ajl) 

<10111> Jrd YearC.n1Nmlon (41CIR§S4.Jll{b)(l)•) 

<10llb> Att•thment(47 CfR § S• JU(b)(l)lf) 

- c., c..m .. RK ...... hot .. S....P«t c .. ulkodOft (41 Cr1' t S4 JU{•)) 
"2012> 10t)ftoi:.n SuC>PCHI c..IC'l.ll•t.on f•l (fAt 5"' ltlicHl)) 
<2011> 2014 froun SuoPOtl C4'C\llJO°"' (47 CJA t 5-4 l1l1c)(1)) 

<1014> lOIS Frot<n Su-" C.lcul•llon (0 CFR ts4.lU(<J(lJ) 
<lOlS> 1016 and future r101•n Suppott C.l<t1411ton (41 Cf:a t ~" Jlllct(4)} 

<)017> 
<1011> 
<2019> 

<JOJO> 

<10)b 

Prkc C.p C.nlt< Connt<I Amerko ICC Suppon (47 aR t SU1'(dJ) 
C~tifiittc.on St.ippot1 Us.d to l1.111d ltoadb•nd 

Conaed Am<tka Pi>H • II Rt,...... (47 CA t S• .ll)l•)) 
ltd~., ltoadb.nd ~e C~t.tftcal.lon 
Sd'l yHt lt~•nd StflM• Cen.i.liutJOf'I 

lnt.,-.m "Of'KC Clfrtlhuuon 

Pleue chec:lr th• boa to conf.rm that the atuc:ti.d docvm•nt11), on Hn• 20l 1.,cont11ns th• required lnformauon ,..---------, 
....,.,.nt tot S4 )IJ leKJK11I. u a rocipl•nt cf CAf I'll•,. II suooon 1h1Q P<Ollld• the n1.mbtr, n1mH, •nd 
addres.s.u of community anchor lnstltudon 1 to whteh Mean p1ovldtnc access to btoad~nd HMC• In the 
prtudin1 calendar year 

P•t• 10 
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(3027) Rewoue 

(3029) Net Income 

(3030) Tef<!phorie !'loot lo Servtce(TPIS) 

(3031) Tout Auet1 

(3032) Total O.bt 

(3033) Total Eq'"tv 

(303'1) Olvldeods 

H::cJ.,,. ... 1 

Ot.tleo..rlfHo ~"°"".,.;,... ~,, ... ,., .. 
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FCC Form 481 Certification • Reportlnc C.lrier 
D•U Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> studvAreaCode 249021 

<01S> StudyAreaName Telritr corporation 

<020> Prosram Ytar 201' 

<030> Contact Name • PtrJon USAC should contact reprdlna thls data HJ\rk t...wr< 

<035> Contact Telephone Number· Number of person Identified ln d111 llne <030> •072601011 en. 

<039> Contact Em.ii Address· Email Addreu of person ldentlOed In data line <030> regu l • tory!cal long wood."°"' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

C~rtlfkatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of tile rC1)0f1ln1 camer; my reSjlOllslbllldes lndude ensuring the accuracy of the annual rtportln1 requirements for unlve<Sal setvlce support 
recipients; and, to the be>t of my lmowled1e, the Information reported on this form and In any attachments Is accurate. 

Name of Reportln1 Carrier: Telrite Corpora.t.lon 

St&nature of Authomed Offlcer: CBRTI f'IEO om .. me Oate 06/25/2015 

Pnnted name or AuthO<lled Officer; Kelly J .. u 

tTitle or position of Authorized Officer: Cf'O 

!Telephone number of Authorlted Officer: 6713021294 oxc.. 

Studv Arn C.ode of Rt"""•nt C:&mer 20021 Fittna Due Oatt for this form 01/01/2015 

Ptrsoru wdlfully m1k1n1 false mtements on thl< form can bt puni>ll•d by ffnt or forfel1uro undor the Communrca"°"' Ac1of1934, 47 USC U soi. SOJ(b), or fin• or 1mpt1sonmtn1 
und•r Trtlt 18 of the Unl1td Smet Code, II USC.§ 1001. 

Pl&e 13 



FCC Form481 Cenlflca11on • Acent I canter 
Datt Collection Fom'I OMB Control No. 306<>-098li/OMB Control No. 306().0819 

July 2013 

<010> Stud Area Code 20021 

<015> Study Area Name Telrlte Cotporatlon 

<020> Pr flm Yett 2016 

<010> CtNU~ct N1me • PerM>n USAC should cont1ct resard !'ti this d1t1 

<OlS> Co<il1ct Telephone Number · Numbe• ol p.,10<> ldtnt1fied In d1t.11 line <030> 4072601011 ext 

<039> Co<it1ct £moll Addreu Emld Address ol person lden~Aed In d1t.11 bne <030> renulatory!cel lonqwood co. 

TO BE COMPLETED BV THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I u <tlly that (Name of Agent) la auth...Ued lo aubmlt lhe lnlormatlon ,.ponad on behall or th• reporting Rn'le<. I 
alao certify lhat I am an otnt•r of the reponlng tamer. my ruponslbllltles lndudo ensuring th• accur1<:y of lh• 1nnual d1la roponlng requlremtnt.11 provided to the autll011•ad 
agont; and, to the btlt or my knoWtedge. th• ,.port• ind dat.11 provided lo Iha authorited agent It atturate. 

N1me of Aulh0<l10d Alent 

Nome of Repa11ln1 carrier· 

Slon>ture of Authorlztd Officer Date . 

Printed name of AuthOfiJed OfRc:et 

Title or oomlon ol Authorl1ed Ollker 

Teleohone number ol Aulhon1ed Officer. 

Stu.Iv ArH Ctlde of Rt"""'"" Clrrier. Flllne Out Diie 10< lh•• f0<m. 

Persoti:s * ttulymJ1tl.n1 falui 't•trmenu onthl\ fmm un be punished by fine or fotffttutt wnderth~ Gomm""&ndons Act of 1914, 41 U.S.C. §§ SOJ. SOl(bJ, Of hne ortmpt'.tonmenl 
under Tillc 18of the United S11tes Code, 18 VS C. § tOOI, 

TO BE COMPLETED BV THE AUTHORIZED AGENT: 

Certlflc;ition of Agent Authorl~ed to Fiie Annu1I Reports for CAf or LI Recipients on Behalf of Reportln1 Carrier 

I, u 11tnl for the rtportln1 carrl<!r, certify that I om outh0<l•td to submit the 1nnu1I rtpO<U 10< unlversol service support re<lplenls on behalf of lh• report Ina carrier; I have provided 
the datl rtported herein based on dlta provided by t:h• report1n1 carrier; ind, to th• btst of my knowl~ge* the Information reported hereln l11ccut1tt. 

Name of Repcrdn1 Clrrit r; 

Name ol Author1ted Aoenl or Em""'""• ol A1en1. 

SJan1turo ol AulhoruedAHnt O< Em......,_ of Aoenl· Dile 

Printed Nme ol Autho..,ed Aoent or Em..iov..e ol A&ent 

ITitl. or pl)Jii.on of Aulhort1ed Alenl or Em"""'" ol A.tent 

lrei.l)llone number ol Aulhorized Aaent or Emolowe of A&enl 

S1•.Av Are• Code of Reoor11n1 Cl mer. Fllln1 Out Dote for this (0<mc 

Persons wJHu•vm1kk'!1 f1l'le Jtalement\ on lhll torm can M punished by fine Of'forftlturt under the Communk1tlOn\ An of 1934, 47 USC. H 502, SOl(b,, or fine orlmortsonrneni undtt Tiiie 
1& of the United SC•te' Code, 18 U.S.C. § 1001. 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Tel rite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

1. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www. lifcwirclcss.com. 

2. Telrite provides service availability information on their website at 
www.lifcwirclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an earl y 
termination fee. Service is dependent on continued eligibil ity in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Telrite customers arc provided options if they exceed the number of minutes provided in 
their Lifeline plan. lf at any time a customer purchases additional minutes, charges and 
plan options arc avai lable on the company website at www.lifewireless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

10. At service initiation, Telrite requests that subscribers "Opt In'' lo receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by .. Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Tclritc Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of faci lities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own dicscl­
powered backup generator at their switching facility in Georgia. All systems within the faci lity 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability lo function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
net\vork information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 91 I caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Tclrite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call wi ll be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or emai l. After the 
officer and request is vcri tied as an emergency situation, the information is released 
immediately. If the ·'officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street• Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


